Bassetti, C. (2012). IS-related organizational change and the necessity of techno-organizational co-
design(-in-use). An experience with ethno methodologically oriented ethnography. I
Phenomenology, Organizational Politics, and IT Design: The Social Study of Information Systems.
Hershey, Penn.: IGI Global. Hentet fra http://services.igi-
global.com/resolvedoi/resolve.aspx?doi=10.4018/978-1-4666-0303-5

Beyer, H. (2010). User-Centered Agile Methods. Synthesis Lectures on Human-Centered Informatics,
3(1), 1-71. https://doi.org/10.2200/S00286ED1V01Y201002HCIO10

Cohn, M. (u.a.). Agile Topics. Hentet 29. november 2016, fra
http://www.mountaingoatsoftware.com/agile

Denscombe, M. (2010). The good research guide: for small-scale social research projects (4. ed).
Maidenhead: Open University Press.

Dourish, P. (2001). Where the action is: the foundations of embodied interaction. Cambridge, Mass:
MIT Press.

Feldman, M. S., & Orlikowski, W. J. (2011). Theorizing Practice and Practicing Theory. Organization
Science, 22(5), 1240—-1253. https://doi.org/10.1287/orsc.1100.0612

Floridi, L. (2011). The philosophy of information. Oxford ; New York: Oxford University Press.

Hallberg, L. R.-M. (2006). The “core category” of grounded theory: Making constant comparisons.
International Journal of Qualitative Studies on Health and Well-Being, 1(3), 141-148.
https://doi.org/10.1080/17482620600858399

Kanstrup, A. M., & Bertelsen, P. (2011). User Innovation Management: a handbook (1st edition).
Aalborg, Denmark: Aalborg University Press.

Kanstrup, A. M., & Bertelsen, P. (2013). Participatory Reflections — Power & Learning in User
participation. I What is techno-anthropology? (1st ed, s. 405-430). Aalborg, Denmark: Aalborg

University Press.



Klein, H. K., & Myers, M. D. (1999). A Set of Principles for Conducting and Evaluating Interpretive
Field Studies in Information Systems. MIS Quarterly, 23(1), 67-93. https://doi.org/10.2307/249410

Kumar, V., & Reinartz, W. (2012). Strategic Customer Relationship Management Today. I V. Kumar &
W. Reinartz, Customer Relationship Management (s. 3—20). Berlin, Heidelberg: Springer Berlin
Heidelberg. Hentet fra http://link.springer.com/10.1007/978-3-642-20110-3 1

Lee, Y. (2008). Design participation tactics: the challenges and new roles for designers in the co-design
process. CoDesign, 4(1), 31-50. https://doi.org/10.1080/15710880701875613

Leonardi, P. M., & Barley, S. R. (2008). Materiality and change: Challenges to building better theory
about technology and organizing. Information and Organization, 18(3), 159-176.
https://doi.org/10.1016/j.infoandorg.2008.03.001

Lowgren, J., & Stolterman, E. (2004). Thoughtful interaction design: a design perspective on
information technology. Cambridge, Mass: MIT Press.

Malhotra, R., & Temponi, C. (2010). Critical decisions for ERP integration: Small business issues.
International Journal of Information Management, 30(1), 28-37.
https://doi.org/10.1016/j.ijinfomgt.2009.03.001

Markus, M. L. (2004). Technochange management: using IT to drive organizational change. Journal of
Information Technology, 19(1), 4-20. https://doi.org/10.1057/palgrave.jit.2000002

Morville, P., & Rosenfeld, L. (2007). Information architecture for the World Wide Web (3rd ed).
Sebastopol, CA: O’Reilly.

Muller, M. J. (2003). Participatory design: the third space in HCI. Human-computer interaction:
Development process, (4235), 165—-185.

Orlikowski, W. J. (2006). ICT and Organizational Change: A Commentary. The Journal of Applied

Behavioral Science, 42(1), 127-134. https://doi.org/10.1177/0021886305285130



Orlikowski, W. J., & lacono, C. S. (2006). Desperately Seeking the “IT” in IT Research: A Call to
Theorizing the IT Artifact. Chichester, UK: John Wiley & Sons Ltd.

Panahi, S., Watson, J., & Partridge, H. (2013). Towards tacit knowledge sharing over social web tools.
Journal of Knowledge Management, 17(3), 379-397. https://doi.org/10.1108/JKM-11-2012-0364

Reckwitz, A. (2002). Toward a Theory of Social Practices: A Development in Culturalist Theorizing.
European Journal of Social Theory, 5(2), 243-263. https://doi.org/10.1177/13684310222225432

Rogers, Y., Sharp, H., & Preece, J. (2011). Interaction design: beyond human-computer interaction (3rd
ed). Chichester, West Sussex, U.K: Wiley.

Royce, W. (1987). Managing development of large software systems. I International Conference on
Software Engineering & Computer Society (Red.), Proceedings / 9th International Conference on
Software Engineering, March, 30 - April 2, 1987, Monterey, California, USA (s. 1-9). Washington,
DC: IEEE Computer Soc. Press.

Shang, S., & Seddon, P. B. (2002). Assessing and managing the benefits of enterprise systems: the
business manager’s perspective. Information Systems Journal, 12(4), 271-299.
https://doi.org/10.1046/j.1365-2575.2002.00132.x

Suchman. (2002). Located accountabilities in technology production. Scandinavian Journal of
Information Systems, 14(2), 91-105.

Tracy, S. J. (2010). Qualitative Quality: Eight “Big-Tent” Criteria for Excellent Qualitative Research.
Qualitative Inquiry, 16(10), 837-851. https://doi.org/10.1177/1077800410383121

Wiig, K. M. (1997). Knowledge Management: An Introduction and Perspective. Journal of Knowledge

Management, 1(1), 6-14. https://doi.org/10.1108/13673279710800682



